PAMELA M. PATACSIL

La Union, Philippines | pamelampatacsil@gmail.com | +63 919 3720 476

TECHNICAL SKILLS

Frontend: JavaScript, TypeScript, React, Next.js, TailwindCSS
Backend & APIs: Node]s, PHP, Larevel, PostgreSQL, Supabase
Cloud & Deployment: Vercel

Other Tools: Git, GitHub, Figma, WordPress, Email]S

EXPERIENCE

Freelance Frontend Developer July 2025 - August 2025
pyng.live

Enhanced dashboard and account profile, improving usability and retention for 10+ active users.
Integrated Supabase passwordless login and Telegram sign-in, reducing login friction by 40%.
Collaborated with a developer to launch a monetization feature that integrated Stripe payments,
enabling users to purchase 1:1 access to Telegram creators through secure REST API integrations.

Freelance Web Developer May 2025 - June 2025

e Builtand deployed a luxury Ibiza concierge platform using Next.js, TypeScript, TailwindCSS, and

Vercel, delivering a high-end user experience tailored for premium travel services.
Designed newsletter subscription system and automated client notifications via Email]S.
Developed responsive contact form with accessibility compliance, increasing service inquiries by
25%.

e Integrated Google Analytics and Google Search Console to track website performance, monitor SEO,
and generate insights that guided UX and content improvements.

ICT Staff November 2023 - Present
National Commission on Indigenous Peoples Region 1(San Fernando City, La Union)
e Developed and maintained a responsive government website using Next.js, TypeScript, and

PostgreSQL, showcasing agency services and providing direct access to focal persons’ office
contacts.

e Implemented blog/news updates to keep stakeholders informed and strengthen transparency with
clients.

e Delivered technical support and training to 90+ staff on software installation and hardware
troubleshooting, improving digital literacy and reducing IT support tickets.

e Digitized and managed ICT inventory using Excel, reducing asset tracking errors by 30% and
ensuring accurate reporting.

Prompt Engineer Intern Mar -Jun 2023
Makerspace Innovhub (Mapandan, Pangasinan)
e Built 2,000-row Al training dataset from auto repair shop calls, resolving data errors in .csv
format for seamless chatbot integration.
e Reduced booking abandonment by ~35% by engineering intent triggers (e.g., “booking,”
“appointment”) to guide users to scheduling forms.
e Applied data privacy safeguards by stripping sensitive details, ensuring compliance and ethical
dataset usage.

EDUCATION

Urdaneta City University August 2018 - Aug 2023
B.S Information Technology
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